Moments Newsletter

JANUARY 2022

ELGA Credit Union

CELEBRATING 45 YEARS WITH KAREN CHURCH
Karen Church, the long-time CEO of ELGA Credit
Union, will retire in February. We are celebrating
her 45 years of service to the credit union. Karen
will continue her charitable endeavors through
her service on the ELGA Credit Union Foundation
for Impact Board of Trustees and her work with
Catholic Charities. She will also enjoy spending
time with her six grandchildren and traveling with
her husband, Duane.
Karen joined ELGA Credit Union as a co-op student in 1973, and returned fulltime in 1978. She has worked in nearly every department of the credit union
and has been instrumental in the credit union’s growth from a $3 million
institution with 5 associates and 2,500 members to a $1.2 billion institution with
240 associates and 83,000 members. Karen was named CEO of the credit union
in 1993, only the second CEO in its history. She has served as Chairwoman for
the Board for the Michigan Credit Union League, MCUL Flint Chapter of Credit
Unions and Catholic Charities.
Leaving a legacy of service, Karen will continue her community work through
various projects with Catholic Charities and the newly-founded ELGA Credit
Union Foundation for Impact. Karen will continue to host the Ginormous Tent
Sale at the credit union each year, which has raised $105,000 over 6 years to
support the work Catholic Charities does in the community. Her service has
been recognized by many. Karen has been named to the Genesee Regional
Women’s Hall of Fame and received the Sybil Atwood Lifetime Award in 2019.
Thank you to Karen Church for 45 years of service and congratulations on your
upcoming retirement!
ELGA Credit Union's Executive Vice President, Terry
Katzur, will take over as CEO upon Karen’s
retirement. Terry began his career as a co-op
student for ELGA in 1996 and has been mentored
for many years by Karen in anticipation of this
transition. Terry graduated with his BBA in
Accounting from Ferris State University and his
MBA in Finance from the University of MichiganFlint. In 2020, he was awarded the Michigan Credit
Union League’s Professional of the Year Award.
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OVERDRAFT SERVICE CHARGE UPDATE
We know our members see the benefit in being able to utilize overdraft services. Overdraft services can be used
to pay bills, avoid late payments and cover everyday purchases made with a debit card.
To support our members, we want to make this service even more affordable. ELGA Credit Union will be reducing
the Non-Sufficient Funds (NSF) and Courtesy Pay service charges from $25 to $15 effective January 3, 2022.

ELGA CREDIT UNION
FOUNDATION FOR IMPACT
ELGA Credit Union has always been known for its community
giving and service. We’re taking that to a whole new level as
we introduce the ELGA Credit Union Foundation for Impact.
After many months of planning and a successful first
fundraising event in support of Hurley Hospital, we’re thrilled
to share this news with you! The Foundation will focus on
Philanthropy, Education & Business Start-ups.
During the beginning stages, we’re building an endowment
fund that will support the Foundation for years to come. If
you’re interested in supporting the Foundation or the
endowment fund or want to learn more, please visit
www.ELGACU.com/foundation. The ELGA Credit Union
Foundation for Impact is a 501(c)(3) organization and all
donations made are tax deductible.
The ELGA Credit Union Foundation for Impact was honored
to present a $35,879 check to Hurley Children’s Miracle
Network Hospital from our first annual Raise the Purse event!
Through a generous grant from CO-OP Services an additional
$10,000 was given as a miracle match. A grand total of
$45,879 was raised!

ELGA Credit Union Foundation for Impact
representatives and ELGA Credit Union
associates present Linda Tracy-Stephens,
Children’s Miracle Network Hospitals
Director, with proceeds from the Raise the
Purse fundraising event on Tuesday,
September 28th.

If you are an ELGA Credit Union member (by Dec. 31, 2021), a high school senior or currently
enrolled in college you could be eligible for one of five $1,000 scholarships to be used for
your higher education. Click here to read more about eligibility, awards and the application.
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STUFF A BLUE GOOSE
On Friday, December 3rd ELGA Credit Union hosted the 8th
annual Stuff a Blue Goose fundraiser, supporting the Salvation
Army Toy Shoppe. The event raised $18,306.23 and 1,481 toys
were donated. Thank you for your generosity! Your donations
ensure children in need within our communities had a
Christmas this year. Our community came together to raise
funds and make this a successful event. Together we have
made a difference!

DONATIONS TO HURLEY
MEDICAL CENTER
During the month of October, ELGA Credit Union
associates remembered babies gone too soon
during Pregnancy & Infant Loss Awareness
month by donating $5,000 to Hurley Hospital to
fund memorial boxes that are given to grieving
parents.
During Breast Cancer Awareness Month, ELGA
Credit Union with the support of our community
raised $10,000 to donate to Hurley Hospital’s
Breast Cancer Navigation Program. The program
supports those navigating the complicated and
stressful world of breast cancer. Thank you for
your support in your fundraising efforts.
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SECURITY CORNER:
HOW TO PROTECT YOURSELF AGAINST
TEXT MESSAGE SCAMS
By: ELGA CU Security Information Officer
Cybercreeps are increasingly using text messages to take
your money with a variety of scams.
Things too good to be true, are just that.
FREE! Prizes, gift cards, or coupons
Low or no interest credit card offers
Help paying off student loans
Raising the fear factor with fake facts:
There’s a problem with your payment!
Here’s an invoice that’s past due!
Your package has been delayed!
Suspicious activity has been seen on your account!
Each of these texts will then request Personal Identifying
Information (PII). Links can take you to look-alike sites. When
you log in, your info becomes theirs.
Steps you can take:
Your phone may have the ability to filter and block
messages from unknown senders or spam. If you can do
this, it will help cut down the risk.
If your phone doesn’t have the ability to filter, find out if
your provider has tools to block calls and text messages.
When in doubt, look up the number of the company you
need to deal with and then call them directly. Don’t use
numbers provided in the text.

Attention Android Users
When downloading the ELGA Credit Union Mobile Banking app be
sure to only download the app from the Google Play Store.
To learn more about ELGA Credit Union Online and Mobile Banking
visit https://www.ELGACU.com/learn/mobile-banking

CTIA is a trade association for wireless
communications industry in the US. Visit
CTIA.org for lots of great information
about topics ranging from stopping
robocalls to protecting yourself from
spam text messages. Many other great
resources can be seen under Consumer
Resources.

